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About the information 

The information provided in this document is intended to support the 
Integrated Care Matters webinar series.  

We have selected evidence that is published open access, and provided 
links to the materials referenced. Some are identified as author 
repository copies, manuscripts, or other copies, which means the 
author has made a version of the otherwise paywalled publication 
available to the public. Other referenced sources are pdfs and websites 
that are available publicly.  

If you found this resource useful and would like to use the Evidence 
Search and Summary Service (ESSS), please get in touch to discuss your 
needs: esss@iriss.org.uk 
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Person-centred care   

Ahmad, N et al. (2014) Person-centred care: from ideas to action: bringing 
together the evidence on shared decision making and self-management 
support. London: Health Foundation (pdf) 

This report seeks to bring together the evidence on shared decision making 
and self-management support.  

 

Harding, E et al. (2015) The state of play in person-centred care: a 
pragmatic review of how person-centred care is defined, applied and 
measured, featuring selected key contributors and case studies across the 
field. London: Health Policy Partnership (pdf) 

 The report looks at research, implementation and measurement of 
person-centred care, including t the future direction and gap analysis of each of 
these fields, and highlights key work, barriers and opportunities to progress. It 
reveals that there is huge diversity in best practice models, and an enormous 
opportunity for different fields of activity to learn from each other. 

 

The Health Foundation (2016) Realising the value. London: Health 
Foundation (website)  

The Realising the Value programme conducted analysis of the evidence for 
person-centred and community-centred approaches for health and wellbeing, 
working with five frontline sites across England, and published tools, 

recommendations and economic modelling to show how they can be 
successfully implemented. 

 

Hibbard, J & Gilburt, H (2014) Supporting people to manage their health: 
an introduction to patient activation. London: King’s Fund (pdf)  

Drawing on evidence from the United States and the United Kingdom, the 
paper demonstrates how using patient activation to intervene in the delivery of 
health and health care can reduce health inequalities, deliver improved 
outcomes, better quality care and lower costs.  

 

McLean, J & McNeice, V (2012) Assets in action: illustrating asset based 
approaches for health improvement. Glasgow: Centre for Population 
Health (pdf)  

This piece of research profiles the work of 19 projects with the aim of 
illustrating how asset based approaches are currently being applied in 
Scotland.  

 

McClean, J et al. (2017) Asset-based approaches in service settings: striking 
a balance. Glasgow: Centre for Population Health (pdf)  

Adopting a two-phase qualitative methodological approach, this research 
profiles the work of a number of mainstream statutory services embedding 
asset-based principles in their approach to service delivery, and uncovers 
opinion and thinking on the potential of this way of working within public 
services in a Scottish context. 
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https://www.health.org.uk/sites/health/files/PersonCentredCare_IdeasInAction_inbrief.pdf
https://www.health.org.uk/sites/health/files/PersonCentredCare_IdeasInAction_inbrief.pdf
https://www.health.org.uk/sites/health/files/PersonCentredCare_IdeasInAction_inbrief.pdf
http://www.healthpolicypartnership.com/wp-content/uploads/International-Environment-Scan-on-Person-Centred-Care-8th-Dec-FINAL-PDF1.pdf
http://www.healthpolicypartnership.com/wp-content/uploads/International-Environment-Scan-on-Person-Centred-Care-8th-Dec-FINAL-PDF1.pdf
http://www.healthpolicypartnership.com/wp-content/uploads/International-Environment-Scan-on-Person-Centred-Care-8th-Dec-FINAL-PDF1.pdf
http://www.healthpolicypartnership.com/wp-content/uploads/International-Environment-Scan-on-Person-Centred-Care-8th-Dec-FINAL-PDF1.pdf
https://www.health.org.uk/collection/realising-value
https://www.kingsfund.org.uk/sites/default/files/field/field_publication_file/supporting-people-manage-health-patient-activation-may14.pdf
https://www.kingsfund.org.uk/sites/default/files/field/field_publication_file/supporting-people-manage-health-patient-activation-may14.pdf
https://www.gcph.co.uk/assets/0000/3650/Jan_2013_update_of_assets_in_action_report_WEB_SMALLER.pdf
https://www.gcph.co.uk/assets/0000/3650/Jan_2013_update_of_assets_in_action_report_WEB_SMALLER.pdf
https://www.gcph.co.uk/assets/0000/6049/Asset_based_approaches_in_service_settings.pdf
https://www.gcph.co.uk/assets/0000/6049/Asset_based_approaches_in_service_settings.pdf


 

 

Naylor, C (2015) Transforming our health care system: ten priorities for 
commissioners. London: King’s Fund (pdf)  

Sets out ten priorities for action to help commissioners transform the 
healthcare system. 

 

NHS England (2017) Involving people in their own health and care: 
statutory guidance for clinical commissioning groups and NHS England 
(pdf) 

Statutory guidance to help support clinical commissioning groups (CCGs) and 
NHS England to involve people in their health and care in a meaningful way, 
which provides examples of how to give people greater control and choice over 
the care they receive.  

 

 

Self-management 

Burd, H & Hallsworth, M (2016) Supporting self-management: a guide to 
enabling behaviour change for health and wellbeing using person- and 
community-centred approaches. London: NESTA, Health Foundation & The 
Behavioural Insights Team (pdf) 

Part of the NHS England-funded Realising the Value programme, this guide is 
for people who support those living with long-term conditions, or help people 
avoid these conditions, using person- and community- centred approaches.  

 

Boger, E et al. (2015) Self-management and self-management support 
outcomes: a systematic review and mixed research synthesis of 
stakeholder views. PloS one, 10(7), p.e0130990 (open access)  

The aim of this systematic review was to identify which generic outcomes of 
self-management have been targeted and are considered important using 
three exemplar conditions (colorectal cancer, diabetes and stroke). Findings 
indicate that patients’, families’, health professionals’ and commissioners’ 
views regarding which outcomes of self-management are important have not 
been clearly elicited. 

 

Collins, C & Rochfort, A (2016) Promoting self-management and patient 
empowerment in primary care. In Primary Care in Practice-Integration is 
Needed. InTech (open access) 

A synthesis of literature related to health professional training regarding 
patient self-management on patient outcomes.  

 

de Iongh, A et al. (2015) A practical guide to self-management support: key 
components for successful implementation. London: Health Foundation 
(pdf)  

This guide provides an overview of self-management support and the key 
components for effective implementation. 
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http://www.kingsfund.org.uk/sites/files/kf/field/field_publication_file/10PrioritiesFinal2.pdf
http://www.kingsfund.org.uk/sites/files/kf/field/field_publication_file/10PrioritiesFinal2.pdf
https://www.england.nhs.uk/wp-content/uploads/2017/04/ppp-involving-people-health-care-guidance.pdf
https://www.england.nhs.uk/wp-content/uploads/2017/04/ppp-involving-people-health-care-guidance.pdf
https://media.nesta.org.uk/documents/rtv-supporting-self-management.pdf
https://media.nesta.org.uk/documents/rtv-supporting-self-management.pdf
https://media.nesta.org.uk/documents/rtv-supporting-self-management.pdf
https://doi.org/10.1371/journal.pone.0130990
https://doi.org/10.1371/journal.pone.0130990
https://doi.org/10.1371/journal.pone.0130990
http://dx.doi.org/10.5772/62763
http://dx.doi.org/10.5772/62763
https://www.health.org.uk/sites/health/files/APracticalGuideToSelfManagementSupport.pdf
https://www.health.org.uk/sites/health/files/APracticalGuideToSelfManagementSupport.pdf


 

de Silva, D (2011) Helping people help themselves: a review of the evidence 
considering whether it is worthwhile to support self-management. 
London: Health Foundation (pdf)  

This rapid review compiles evidence about the effects of supporting 
self-management on people’s quality of life, clinical outcomes and health 
service use.   

 

National Voices (2014) Supporting self-management: summarising 
evidence from systematic reviews. London: National Voices (pdf) 

This booklet sets out research findings of the benefits of supporting people to 
self-manage. It also sets out the evidence for the impact of self-management 
education for patients, proactive telephone and psychosocial support, 
home-based self-monitoring and simplified dosing strategies and information. 

 

Sadler, E et al. (2014) Lay and health care professional understandings of 
self-management: a systematic review and narrative synthesis. SAGE open 
medicine, 2, p.2050312114544493 (open access) 

This article found that health care professionals and lay people have different 
understandings of self management, which helps to explain how 
self-management is practised and may help to account for limited evidence of 
effectiveness of self-management interventions. 

 

 

Long-term conditions 

Abbvie & The College of Medicine (2014) Patient, manager, expert: 
individual : improving the sustainability of the healthcare system by 
removing barriers for people with long-term conditions. London: College 
of Medicine (pdf) 

This report makes recommendations for how the delivery of NHS care can be 
made more sustainable and help to improve outcomes for people living with 
long-term conditions. 

 

The ALLIANCE (2008) "Gaun Yersel!": the self management strategy for 
long term conditions in Scotland (pdf)  

This strategy was developed for the Scottish Government for people with long 
term conditions in order to improve the support they need to successfully 
manage their condition. 

 

The ALLIANCE (2018) Self management fund (website)  

Since 2009, the Self Management Fund has provided grants supporting 244 
projects in Scotland across four iterations of the Fund. This webpage provides a 
number of reports summarising self management approaches across Scotland. 
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https://www.health.org.uk/publication/evidence-helping-people-help-themselves
https://www.health.org.uk/publication/evidence-helping-people-help-themselves
https://www.nationalvoices.org.uk/sites/default/files/public/publications/supporting_self-management.pdf
https://www.nationalvoices.org.uk/sites/default/files/public/publications/supporting_self-management.pdf
https://doi.org/10.1177/2050312114544493
https://doi.org/10.1177/2050312114544493
http://www.collegeofmedicine.org.uk/wpcontent/uploads/2014/08/sustainable_healthcare_pdf_report.pdf
http://www.collegeofmedicine.org.uk/wpcontent/uploads/2014/08/sustainable_healthcare_pdf_report.pdf
http://www.collegeofmedicine.org.uk/wpcontent/uploads/2014/08/sustainable_healthcare_pdf_report.pdf
https://www.alliance-scotland.org.uk/wp-content/uploads/2017/11/ALLIANCE-SM-Gaun-Yersel-Strategy-2008.pdf
https://www.alliance-scotland.org.uk/wp-content/uploads/2017/11/ALLIANCE-SM-Gaun-Yersel-Strategy-2008.pdf
https://www.alliance-scotland.org.uk/self-management-and-co-production-hub/self-management-policy-and-funding/
https://www.alliance-scotland.org.uk/self-management-and-co-production-hub/self-management-policy-and-funding/


 

The ALLIANCE (2017) The future of self management: a four nations 
summit (pdf)  

This report shares the learning from the ‘four nations’ summit held during – the 
ideas that were shared, where progress has been made in developing the self 
management agenda as well as the obstacles faced. 

 

Coulter, A et al. (2013) Delivering better services for people with long-term 
conditions: building the house of care. London: King’s Fund (pdf)  

This paper describes a coordinated service delivery model – the ‘house of care’ 
– that aims to deliver proactive, holistic and patient-centred care for people 
with long-term conditions. It incorporates learning from sites in England that 
are working to achieve these goals. 

 

Entwistle, VA & Cribb, A (2013) Enabling people to live well: fresh thinking 
about collaborative approaches to care for people with long-term 
conditions. London: Health Foundation (pdf)  

This research critically analysed the ways that collaborative approaches are 
currently described and started to examine what goes on in practice when 
clinicians and patients work together in ways they appreciate as meaningfully 
collaborative. 

 

Entwistle, VA et al. (2018) Why health and social care support for people 
with long-term conditions should be oriented towards enabling them to 
live well. Health Care Analysis, 26(1), pp.48-65 (open access) 

This paper explains how when support for self-management is narrowly 
oriented towards educating and motivating patients to adopt the behaviours 
recommended for disease control, it implicitly reflects and perpetuates limited 
and somewhat instrumental views of patients.  

 

Firefly Research & Evaluation (2013) Sustaining and spreading 
self-management support: lessons from co-creating health phase 2. 
London: Health Foundation (pdf)  

This report contains the independent evaluation of the second phase of our 
Co-creating Health improvement programme. The evaluation, conducted by 
Firefly, provides valuable insight into how to sustain changes in clinical 
practice to more effectively support people with long-term conditions. 

 

Galdas, P et al. (2014) The accessibility and acceptability of 
self-management support interventions for men with long term 
conditions: a systematic review and meta-synthesis of qualitative studies. 
BMC Public Health, 14(1), p.1230 (open access)  

This article found that self-management support is most likely to be successful 
in engaging men when it is congruent with key aspects of their masculine 
identity. In order to overcome barriers to access and fully engage with 
interventions, some men may need self-management support interventions to 
be delivered in an environment that offers a sense of shared understanding, 
connectedness, and normality, and involves and/or is facilitated by men with a 
shared illness experience. 
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https://www.alliance-scotland.org.uk/wp-content/uploads/2017/11/ALLIANCE-SM-4NationsReport-2017.pdf
https://www.alliance-scotland.org.uk/wp-content/uploads/2017/11/ALLIANCE-SM-4NationsReport-2017.pdf
https://www.kingsfund.org.uk/sites/default/files/field/field_publication_file/delivering-better-services-for-people-with-long-term-conditions.pdf
https://www.kingsfund.org.uk/sites/default/files/field/field_publication_file/delivering-better-services-for-people-with-long-term-conditions.pdf
https://www.health.org.uk/publication/enabling-people-live-well
https://www.health.org.uk/publication/enabling-people-live-well
https://www.health.org.uk/publication/enabling-people-live-well
https://doi.org/10.1007/s10728-016-0335-1
https://doi.org/10.1007/s10728-016-0335-1
https://doi.org/10.1007/s10728-016-0335-1
https://www.health.org.uk/publication/sustaining-and-spreading-self-management-support
https://www.health.org.uk/publication/sustaining-and-spreading-self-management-support
https://doi.org/10.1186/1471-2458-14-1230
https://doi.org/10.1186/1471-2458-14-1230
https://doi.org/10.1186/1471-2458-14-1230


 

 

Gordon, K et al. (2016) Barriers to self-management of chronic pain in 
primary care: a qualitative focus group study. British Journal of General 
Practice, 67(656), pp.e209-e217 (open access) 

This study illustrates some of the barriers faced by HCPs and patients in the 
facilitation and adoption of self-management of chronic pain. If 
self-management is to be an important approach to chronic pain, primary care 
services need to be designed to address the barriers identified. 

 

Hughes, S et al. (2017) The experience of facilitators and participants of 
long term condition self-management group programmes: a qualitative 
synthesis. Patient Education and Counseling, 100(12), pp. 2244-2254 
(author manuscript) 

This systematic review looks at the qualitative literature about the experiences 
of both facilitators and participants in a range of group-based programmes to 
support the self-management of long-term conditions. This review supports 
broadening the scope of group-based programmes to foreground shared 
learning, social support and development of agency. 

 

Kennedy, A et al. (2014) Implementation of self management support for 
long term conditions in routine primary care settings: cluster randomised 
controlled trial. BMJ: British Medical Journal, 346, p.f2882 (open access) 

This study looked at an intervention to enhance self management support in 
routine primary care and found that it did not add noticeable value to existing 
care for long term conditions. The active components required for effective self 

management support need to be better understood, both within primary care 
and in patients’ everyday lives. 

 

Morgan, HM et al. (2017) We need to talk about purpose: a critical 
interpretive synthesis of health and social care professionals’ approaches 
to self--management support for people with long--term conditions. Health 
Expectations, 20(2), 2017, pp.243-259 (open access) 

The authors summarized key insights from 164 relevant papers in an annotated 
bibliography. The literature illustrates striking variations in approaches to 
support for self-management and interpretations of associated concepts. They 
focused particularly on the somewhat neglected question of the purpose of 
support, suggesting that this can illuminate and explain important differences 
between narrower and broader approaches.  

 

Owens, J et al. (2017) “Was that a success or not a success?”: a qualitative 
study of health professionals’ perspectives on support for people with 
long-term conditions. BMC Family Practice, 18(1), p.39 (open access) 

The authors conducted semi-structured individual interviews (n = 26) and 
subsequent group discussions (n = 5 groups, 30 participants) with diverse 
health professionals working with people with diabetes and/or Parkinson’s 
disease in NHS services in London, northern England or Scotland. Participants 
identified a wide range of interlinked aspects or elements of success relating 
to: health, wellbeing and quality of life; how well people (can) manage; and 
professional-patient relationships. 
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https://doi.org/10.3399/bjgp17X688825
https://doi.org/10.3399/bjgp17X688825
http://eprints.gla.ac.uk/144635/7/144635.pdf
http://eprints.gla.ac.uk/144635/7/144635.pdf
http://eprints.gla.ac.uk/144635/7/144635.pdf
https://doi.org/10.1136/bmj.f2882
https://doi.org/10.1136/bmj.f2882
https://doi.org/10.1136/bmj.f2882
https://doi.org/10.1111/hex.12453
https://doi.org/10.1111/hex.12453
https://doi.org/10.1111/hex.12453
https://doi.org/10.1186/s12875-017-0611-7
https://doi.org/10.1186/s12875-017-0611-7
https://doi.org/10.1186/s12875-017-0611-7
https://doi.org/10.1186/s12875-017-0611-7


 

Reed RL et al. (2018) A self-management support program for older 
Australians with multiple chronic conditions: a randomised controlled 
trial. The Medical Journal of Australia, 208(2) pp.69-74 (open access) 

This study looks at whether a clinician-led chronic disease self-management 
support (CDSMS) program improves the overall self-rated health level of older 
Australians with multiple chronic health conditions. The findings suggest that 
CDSMS may benefit some older people with multiple chronic conditions to a 
greater extent than positive attention and health education. 

 

Taylor, SJC (2014) A rapid synthesis of the evidence on interventions 
supporting self-management for people with long-term conditions: 
PRISMS – Practical systematic Review of Self-Management Support for 
long-term conditions. Health Services and Delivery Research, No 2.53 (open 
access) 

This study found that supporting self-management is inseparable from the 
high-quality care for long-term conditions. Commissioners and health-care 
providers should promote a culture of actively supporting self-management as 
a normal, expected, monitored and rewarded aspect of care. 

 

University of York (2015) Supporting self-management: helping people 
manage long-term conditions. York: Centre for Reviews and Dissemination 
(pdf) 

The briefing outlines  from two systematic reviews. The RECURSIVE review 
focused on the effect of self-management on health services utilisation and 
costs; the PRISMS review summarised the key components of self-management 
and looked at issues around implementation. 

 

Vassilev, I et al. (2014) The influence of social networks on 
self-management support: a metasynthesis. BMC Public Health, 14(1), 
p.719 (open access)  

This study found that chronic illness management (CIM) policy and 
interventions could be extended towards: raising awareness about the 
structure and organisation of personal communities; building individual and 
network capacity for navigating and negotiating relationships and CIM 
environments; maximising the possibilities for social engagement as a way of 
increasing the effectiveness of individual and network efforts for CIM. 

 

Year of Care (2013) ‘Thanks for the petunias’: a guide to developing and 
commissioning non-traditional providers to support the self management 
of people with long term conditions. London: Health Foundation (pdf) 

Developed as part of the national Year of Care programme exploring how to 
implement care planning, the guide sets out why it is important to include 
non-traditional providers (e.g. charities, community organisations and social 
enterprises) in the mix of services. The guide explores a possible organisational 
model that can be adapted according to local circumstances, resources and 
need and how it could work on a practical level. 
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https://doi.org/10.5694/mja17.00127
https://doi.org/10.5694/mja17.00127
https://doi.org/10.5694/mja17.00127
https://www.ncbi.nlm.nih.gov/books/NBK263840/%20doi:%2010.3310/hsdr02530
https://www.ncbi.nlm.nih.gov/books/NBK263840/%20doi:%2010.3310/hsdr02530
https://www.ncbi.nlm.nih.gov/books/NBK263840/%20doi:%2010.3310/hsdr02530
https://www.ncbi.nlm.nih.gov/books/NBK263840/%20doi:%2010.3310/hsdr02530
https://www.york.ac.uk/media/crd/Ev%20briefing_supporting%20self-management.pdf
https://www.york.ac.uk/media/crd/Ev%20briefing_supporting%20self-management.pdf
https://doi.org/10.1186/1471-2458-14-719
https://doi.org/10.1186/1471-2458-14-719
https://personcentredcare.health.org.uk/resources/thanks-petunias-developing-and-commissioning-non-traditional-providers-support-self
https://personcentredcare.health.org.uk/resources/thanks-petunias-developing-and-commissioning-non-traditional-providers-support-self
https://personcentredcare.health.org.uk/resources/thanks-petunias-developing-and-commissioning-non-traditional-providers-support-self
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