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A global centre of excellence on leading people-centred integrated care 

 
We are pleased to share the latest news from IFIC Scotland and our partners. 

ICIC21 Virtual Conference  

Congratulations to IFIC for delivering their second virtual 

conference. IFIC country Hubs from Latin America, Canada, 

Australia, Ireland and Scotland hosted themed plenaries across 

different time zones. In IFIC Scotland’s session on Population Health 

and Wellbeing and Resilient Communities, Dr Katherine Trebeck’s  

inspiring keynote on a Wellbeing Economy was followed by a 

provocation on health inequalities and contributions from our guest 

panellists.  All five plenaries can be viewed here.    

 

Equally Valued   

The Health and Care Alliance Scotland hosted an amazing week of 

online events in a digital version of their annual conference. Session 

highlights were beautifully captured in this reflective poem by Jenny 

Lindsay, Conference Poet in Residence. You can catch up on the 

recorded events here. 

The ALLIANCE engaged over 500 participants in a series of online events for people who live with a long term 

condition, disabled people, unpaid carers and third sector organisations as part of their People at the Centre 

(Social Care Review) Engagement Programme. This ensured people with lived experience and first-hand 

knowledge of adult social care were at the heart  of the Independent Review of Adult Social Care in Scotland. 

The report calls for the creation of a National Care Service and for commissioning and delivery of social care to 

be based on human rights, lived experience, co-production, mutuality and the common good.  

 

Scottish Care’s Collective Care Future programme is visualising a future change landscape for social care.  

Their report Coileanadh (accomplish, achieve, fulfil) can be viewed at  

https://scottishcare.org/wp-content/uploads/2021/03/Coileanadh-SocialCare-FutureLandscape.pdf 

 

Learning to Lead   
Faced with the current challenges, now more than ever we need to develop the capability of the workforce to 

lead the changes we need to make. UWS is currently recruiting to Cohort 4 for their MSc Leading People 

Centred Integrated Care Masters. You can find out more about this excellent blended learning programme 

here.  
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Integrated Care Matters Webinars Series 5  

748 people from 45 countries registered for one of the nine webinars we 

hosted from June 2020 to June 2021.  The series featured 50 international 

panelists drawn from seven of IFICs Special Interest Groups. Each webinar 

is accompanied by a topic resource, kindly produced by our colleagues 

from Iriss ESSS, with links to evidence and further information. Topic 

resources, recordings and presentations can be accessed here.   Watch 

out for information on Integrated Care Matters series 6 in the autumn.  

Compassionate Communities  

Congratulations to Compassionate Inverclyde for receiving the Queen’s Award for Voluntary Service in 

recognition of their support to the community during Covid-19.  You can hear more about the journey in 

Alison Bunce’s blog.  We have been supporting the spread of this social movement through our 

Compassionate Communities Scotland Active Learning Programme. The report of Cohort 1, involving 78 

people from 39 communities or organisations, is available here.  If you are interested in joining cohort 2 in the 

autumn contact mandy.andrew@alliance-scotland.org.uk  

Compassionate Communities feature in a joint paper from Scotland and Spain for the Memora Foundation’s 

forum Towards a Caring Society. This forum creates a multidisciplinary space to reflect on the path to a City 

that Cares. For the June 15 webinar, Anne Hendry joined co-authors Juan Enrique Riese, Carlos III Health 

Institute Madrid; IFICs Albert Alonso, Hospital Clínic de Barcelona; Vinita Mahtani Chugani, Canary Islands 

Health Service; and Leocadio Rodríguez, Getafe University Hospital, Spain.  The reports and webinars can be 

accessed at https://ciudadesquecuidan.com/forum-debate/ 

Anne is also supporting colleagues from Spain in the VIII International Congress of Disability and Life Quality. 

The 2 day online symposium Oct 20th/21st will explore “Long term care integration: care for the future” 

https://congresoedadyvida.com/eng/index.php 

 

#FrailtyMatters  
Our participatory action research project with NHS Ayrshire and Arran is due to conclude at the end of August. 

Funded by Burdett Trust and led by UWS and the ALLIANCE, Frailty Matters project is developing and studying 

the value for community nurses of a combined coaching and educational intervention on frailty.  Mandy 

Andrew spoke at ICIC21 about the learning from involving citizen co-coaches. The first peer reviewed 

publication from the project has been published in British Journal of Community Nursing March 2021 Vol 26, 

No 3 p136-142 Watch out for our end of project dissemination event in the autumn.   

 

Championing Later Life   
Age Scotland and the Scottish Older People’s Assembly (SOPA) are 

campaigning for every local authority in Scotland to appoint an Older People's 

Champion.  "A network of Older People’s Champions would give older people  

a stronger voice but also be a space to share knowledge to assist each of the 

champions in their role.” Diana Findley, chairperson of SOPA.   

 

We are delighted to be collaborating with SOPA and community partners in designing a new action research 

programme on wellbeing in later life. This will build on our Round Table discussion last year and marks our 

commitment to the UN Decade of Healthy Ageing. More information coming soon…..  
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Integrated Care in Island Systems   

This SIG now has 141 members from 27 islands and 17 countries. Our next Small Islands e forum is scheduled for   

22nd September 2-4pm BST. If you work on or with an island system get involved with the SIG by contacting 

Marie at: IFICScotland@integratedcarefoundation.org 

 

IFIC and IFIC Scotland are supporting Manx Care as they continue their ambitious programme of transformation 

on the Isle of Man. We look forward to meeting the team on island later this year as restrictions ease.   

We were sad to say farewell to our friend Giovanna Cruz from Hospice Isle of Man’s Scholl Academic Centre. 

We wish her well in her new role in Stanford University, California. Before she left she helped the team launch 

their final report of a comprehensive Needs Assessment for the Isle of Man’s Plan for Integrated Palliative and 

end of life care.   The Minister of Health & Social Care, David Ashford MBE, welcomed the report: “We must not 

underestimate the amount of work that has gone in to this document. It has been 

absolutely phenomenal across various organisations and it shows the best of people 

coming together from different specialities for the good of our Island. I’d like to say a 

huge thank you to everyone that’s been involved’’.  To find out more 

visit: hospice.org.im/news/needs-assessment-findings/ 

Visit the:  Scholl Academic Centre - Hospice Isle of Man 

 

Intermediate Care  
SIG members are collaborating with the Medical University of Graz and the EIPAHA Reference Site 

Collaborative Network (RSCN) in a survey on community pathways, services or programmes for older citizens 

who have impaired balance, mobility or are at risk of falling.  If this is an area of interest please complete the 

short online survey here before the end of July.  

Congratulations to our colleagues from the Community Hospitals Association (CHA) who secured funding 

through the Q Exchange (Health Foundation/ NHS England and NHS Improvement) for a project to describe, 

support and promote innovation developed during Covid-19 across the network of around 500 Community 

Hospitals in the UK.  10 organisations are already engaged in the project.  Progress will be shared with the SIG 

as Anne Hendry is linking with CHA committee members, members and academic colleagues on the project 

steering group. For more information visit: http://www.communityhospitals.org.uk/q-community.html or the 

Q Special Interest Group https://q.health.org.uk/idea/2020/community-hospitals-embedding-covid-19-

positive-impact-changes-through-shared-learning/    

Polypharmacy and Adherence  
Alpana Mair, Head of Effective Prescribing and Therapeutics at the Scottish Government and lead for IFICs 

Polypharmacy and Adherence SIG presented on iSIMPATHY in our June webinar. Implementing Stimulating 

Innovation in the Management of Polypharmacy and Adherence Through the Years is a three year EU funded 

project in Northern Ireland, Scotland and the Republic of Ireland. By 2023, the project aims to ensure optimal 

and sustainable use of medicines in people living with multiple morbidity by sharing learning across the three 

jurisdictions and training GPs, hospital doctors and pharmacists to deliver Polypharmacy Medicine reviews for 

15,000 people. More information can be found at www.iSimpathy.eu and in Alpana’s blog.   

 

Self Management  
49 new projects across Scotland will benefit from financial support through the Scottish Government’s annual 

Self Management Fund, administered by the ALLIANCE. More information on the successful projects is at   

https://www.alliance-scotland.org.uk/blog/news/new-projects-announced-for-self-management-funding/ 
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The Discover Digital team at the ALLIANCE have created a guide to help people understand and navigate 

digital health, care and wellbeing tools and services. You can download the guide at https://www.alliance-

scotland.org.uk/blog/opinion/have-your-say-on-the-discover-digital-guide/   During the summer of 2021, the 

team will work with organisations to better understand what knowledge, skills and motivations people need 

in order to use digital tools successfully for their health and wellbeing.  

Near Me reaches Million Milestone   
Congratulations to the Technology Enabled Care team as Scotland 

clocks up over one million video consultations using  the Near Me 

platform www.nearme.scot   Margaret Whoriskey, Scottish 

Government head of TEC and Digital Healthcare Innovation, 

commented  “Throughout the country healthcare professionals 

have come to value Near Me as a useful and easy-to-use means of 

communication and passing the one million mark shows that many 

patients and clients are also comfortable with video consultation. 

Near Me is proving to be a real success story, so much so that it is now being rolled out across the wider public 

and third sector.”  

Our partner Iriss led the Near Me in Social Services project over Autumn/Winter 2020/21. The team 

supported services to trial the use of Near Me in their practice, gathered evidence and learning from 

those with established with experience of using Near Me in social care settings and brought services 

together as a Learning Network. You can access the outputs from the project here.  

A Shared Experience  

A new resource by Iriss collates the learning from stories gathered by Personal Outcomes Network  to share 

experiences of those working across social work, social care, health and education, to keep a focus on 

outcomes for people during an extended public health emergency.  By presenting a detailed analysis of 

these stories and how experiences evolved throughout the year, the report makes sense of what this 

crisis has meant for outcomes for people, and draws out implications to inform practice, polic y and 

recovery. The report is available at https://www.iriss.org.uk/resources/multimedia-learning-

materials/shared-experience   

 

Person centred Care  
Healthcare Improvement Scotland commissioned our colleague Emma Miller from the Personal Outcomes 

Network to undertake a literature review on how person-centred care is understood and implemented in 

practice. The latest report from this work provides a useful overview of key concepts within person centred 

care, including supported self-management, shared decision making and personal outcomes planning. You can 

access the report from HIS’s website at: https://ihub.scot/improvement-programmes/evidence-

andevaluation-for-improvement/review-of-literature-and-evidence-summaries/person-centred-care-

literaturereview/ 

 

Creative CovidCare  

Iriss and UWS recently partnered with academics from the University of Strathclyde and University of Edinburgh 

in research to explore the impact of COVID-19 visiting restrictions in care homes. The cost of separation report 

assesses the impact on families from the restrictions.  A second report investigates measures taken by care 

home staff to encourage positive interactions between care home residents and their loved ones.  

Both reports are available at https://www.creativecovidcare.com/ 
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To get involved with the International Centre for Integrated Care and IFIC Scotland contact us at: 

Professor Anne Hendry: anne.hendry@lanarkshire.scot.nhs.uk 
 

Mandy Andrew: mandy.andrew@alliance-scotland.org.uk 
 

To receive regular updates and newsletters contact Marie Curran: 
IFICScotland@integratedcarefoundation.org   

 
View all resources at: IFIC Scotland Landing Page 
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