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Government, local authorities, the wider public sector, 
businesses & communities put the health of town centres at 
the heart of decision making. July 2014 

“The COVID-19 response has 
changed the way we all live, 
work, learn &  shop...building on 
the experience, we will work with 
local government to take forward 
our ambitions for 20-minute 
neighbourhoods” Sept 2020

Town Centre First Principle



The Place Principle



People and Care



Home environment

Hub
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• Wider opportunities
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Quality of Experience



10 Principles of a Caring Place



Cycling Without Age (CWA), Scotland
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01 Friendly and Accessible Transport



Colquhoun Square  
Helensburgh 

Active local centre and flexible civic space which can host 
community events, markets and an ‘outdoor museum’ - with 
plinths and bollards embedded with artwork and artefacts 
from local history.  

Accessible seating, widened pavements and new surfaces 
have been installed to help promote outdoor activity and 
encourage greater footfall between the town centre and the 
seafront. Accessible ‘shared-space’ ground treatment 
without kerbs.  

Colquhoun Square, Helensburgh
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02 Accessible Quality External 
Environments



Neatebox, https://www.neatebox.com
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03 Digital and Physical Connectivity 

https://www.neatebox.com/


Blackwood Homes, Central Scotland
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05 Design for Re-purposing and Integrating 
Technology 



Marion: 68

Bruce: 55

Helen: 70

Elizabeth: 78

Li: 66

Richard: 67

Carol: 81

Jimmy: 72

Kate: 72

Angie: 49

People and Place
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Elizabeth, 78 

What matters to me? 

“Feeling connected.” 

PERSONA

Green Infrastructure
Barrier free public spaces, with 
programmes of activities to connect 
communities, linked by quality public 
walking / cycling routes and public 
transport. 

Helen “There are more 
places to go and things to 
do and better routes  
to get there”

Elizabeth: “I feel less isolated  
and better connected”

Transport and Digital 
Infrastructure
Providing better physical and digital 
connectivity to enable people to get 
to where they need and/or want to 
be, to know what’s happening where 
and when, and to communicate with 
service providers more easily.

A Caring Place 

Angie, 49 

What matters to me? 

“Quality time with 

clients.” 

PERSONA

Housing Infrastructure
Intergenerational housing that offers 
choice in terms of typology, location 
and resident connectivity adapting 
existing space and buildings in the 
town centre.

Angie: I get to spend more  
quality time with the people  
I provide care for.”

Richard: “I live much closer to 
everything and I feel  
more independent”

Community 
Infrastructure
Services that connect and support 
communities, and spaces that 
invite greater participation across 
generations for the local area.

NOTE: The following illustrations simply summarise ideas generated by participants at the Caring Place workshop 2018.  
It is not a site solution, nor does it constitute the official view of A&DS or its partners.

Spatial Illustrations by Richard Carman | Persona Illustrations by Open Change

A Caring Place
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1. Housing Infrastructure 

Richard, 67 

What matters to me? 

“My independence.” 

PERSONA

2

36

Richard’s story:
I recently moved here with my wife Ann. We used 
to live in a semi-detached house on the edge of 
town but now we’ve found the perfect home! It’s 
one we’d hoped we’d have at this age – warm, full 
of light, beautifully decorated! We love having our 
own balcony because it overlooks a shared garden, 
where there’s  space to grow our own veg. What’s 
really lovely though, is being right on the edge of 
the park, because being able to use that easily and 
effortlessly, gives us so many more  opportunities 
to socialize and meet with our neighbours as well as 
being a really nice space to sit outside and get some 
fresh air.

We have a daughter and three grandchildren, who 
we love to see as often as we can. Because we’re 
closer to town, it’s much easier for us to take them 
out to the shops, to a café or the park when they 
come to visit. We don’t have enough room for all of 
them to stay with us anymore, but there are plenty 
of places for them to stay nearby along the high 
street. We used to struggle with our old computer 
to stay in touch, it was so slow! But our new home 
is fully equipped with all the mod cons. I can access 
the internet, keep in touch with my family and even 
set the lighting and heating using my phone and the 
Alexa! 

1

4

5

Key
1. Adaptable and flexible spaces with plenty of natural light 
and direct links to outdoors. 

2. Home digital ‘hub’ to help manage care provision for 
tenants, contact family and control their environment.
 
3. Sheltered deck or main door access, with adjacent storage 
space for mobility scooter/bike/buggy. 
 

4. Communal social spaces for shared activity.
 
5. Community garden/growing space and attractive  
sheltered spaces to sit.
 
6. Quality walking routes and links to public transport. 
 
Key principles illustrated: 4, 5, 6, 8, 10Spatial Illustrations by Richard Carman | Persona Illustrations by Open Change

Housing Infrastructure
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Green Infrastructure



Transport and Digital Infrastructure



Download the report at:
www.ads.org.uk/a_caring_place_report/
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