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Global Challenge

• Global population of persons aged 60+ was ~962 million (United 
Nations, 2017)

• Encroaching technological developments in everyday life

• Rapid urbanisation 

• Perception of older people through a negative lens: 

• costly to society

• age-segregated

• risk of economic, social, and digital exclusion 

• devalued in their contributory potential within family, society, 
community, and employment spheres



What can we do?

• Society needs to provide better, more coherent ways 
of ensuring that older people can harness the 
opportunities afforded to them in the form of:

• good housing (McCall et al., 2020)

• local geographical and digital communities 
(Fang et al., 2019; Sixsmith et al., 2021)

• national and international ageing initiatives for 
living a healthy, active later life (Woolrych et 
al., 2021)
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An intergenerational age-
friendly ecosystem …

• …enables people of all ages to find support, feel 
comfortable, interact and participate in activities together, 
and ensures everyone feels respected, regardless of 
their age. It is a psycho-social and physical place that makes 
it easy for older people to stay connected to others that are 
important to them and to meet and engage with new people, 
ideas, services, supports and activities in a mutually beneficial 
way.
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Why is this 
important?
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• Place matters: Ageing well in the 
right place

• Challenge ageism, change mindsets

• Prevent age segregation/age silos

• Shared learning, understanding, 
service provision and opportunity

• Normality!



What did 
we do



Aims & Objectives
• AIM

• To unpack the concept of an age-friendly, 
intergenerational ecosystem to support 
and provide opportunities for people of 
all ages to ‘integrate together’ as valued 
and contributory members of society. 

• OBJECTIVES

• Bring together different sectors, 
disciplines and nations to imagine a more 
integrated system of opportunities and 
supports for active, healthy ageing

• Develop an intergenerational model-of-
practice with older people at the center 
but connecting across generations, 
services and sectors to lever opportunities 
and provide supports. 

• Then COVID-19 happened…
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6 VIRTUAL CO-
CREATION CAMPS
TRANSDISCPLINARY WORKING IN 

THE NEW NORMAL



AGE-FRIENDLY LIVING 
ECOSYSTEM

• VCC 1: Understanding an AFLE

• VCC 2: Co-creating an AFLE

• VCC 3: Researching AFLEs

• VCC 4: Developing an AFLE

• VCC 5: Exploring AFLE policy and practice

• VCC 6: Ensuring knowledge translation & impact
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Spotlight on 
Children:

Play
Learn
Bond

Support
Respect
Be…
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1. Space & Place
• Flexibility for use & change in 

circumstances
• Feelings & emotions in design

2. Culture & Relationships
• Relational trust & community belonging
• Create familiarity & safety/noticing
• Change narratives 
• Normal society

3. Connecting & Learning
• Shared activity/provision
• Service and leisure provision and 

opportunities work together
• Global intergenerational ideas

4. Participation
• Involvement Council
• Rights to city/community
• Rights to participation in design



Embed 
through 
Design12

• Embedding age-friendliness through 
design that facilitates connections 
between people of all ages is 
important to ensure that 
intergenerational shared 
experiences are “not one off” (F6), 
but rather “part and parcel of daily 
living” (F13).



Facilitate community 
development

• The aim and impact of the design of space 
and shared activities enabled by space are 
not just about age, but rather “it’s actually 
bringing the community together as well” 
(F13). 

• For example, F13 continued, “seniors and 
juniors come together to write a play, they 
put on a play, and they share this with the 
families and with the community.”
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Flexibility for 
intergenerational use and 
changing circumstances

• Universal design that enables people of 
varying ages and abilities to use the same 
space was discussed. F2 shared an 
example of a swing that was adaptable 
for use with a wheelchair. The capacity for 
one place to be enjoyed differently 
maximises its utility and facilitates shared 
enjoyment among users.
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Changing 
narratives



Role of 
technology

• Technology was identified as playing a 
potential role in developing a 
community of practice, capturing 
diverse voices and disseminating 
knowledge. In particular, the 
circumstances of COVID-19 require 
considerations of video-conferencing 
and design technology, and its potential 
for initiating and maintaining 
relationships was highlighted.
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Ground up, community-led initiatives
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The importance of planning policy and practice from a ground up 
perspective at the community level was deemed essential

“It is really, really vital if we get the right kind of places that people 
want; not what architects want or planners want or transport 
engineers want, but what people want and need,” said F1.



Actively having fun

• Another strategy identified for 
engaging community members on 
the topic of intergenerational 
policy and practice was to 
organise activities that are fun in 
order to get people active and 
talking to each other. The focus on 
concrete, purposeful and 
stimulating joint or shared activity 
is important here.
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Telling stories

• The potential impact of telling 
stories to generate interest and 
evaluate projects was discussed. 
There was a sense that 
communities do not necessarily 
know what funding is available, 
and that narratives told through 
methods such as graphic 
illustrations and videos could 
increase awareness and promote 
engagement.
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The AFLE 
Roadmap
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Concluding 
Remarks…

• AFLE can change negative age-related stereotypes and attitudes and avoid 
age silos

• An AFLE involves a design that embeds and facilitates service provision and 
leisure/learning opportunities for individuals of different ages to connect 
through shared activities/experiences. 

• Achieved by addressing needs, interests & relationships. 

• Involves ecosystem design for senses, emotions, safety, enjoyment, playing, 
working and learning. Place matters to ecosystems. 

• Together place and programming are designed to be flexible, useful, 
accessible and mutually beneficial to diverse people of all ages.

• Consideration of national/cultural contexts and relationships are essential to 
produce effective AFLEs.

• Rights based approach. Community-level participation the design of AFLEs 
presents challenges and opportunities. 



QUESTIONS
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• dundee.ac.uk

• Contact: m.l.fang@dundee.ac.uk

mailto:m.l.fang@dundee.ac.uk

