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A global centre of excellence on leading people-centred integrated care 

 
We are pleased to share the latest news from IFIC Scotland and our partners. 

As the temperatures in Europe soar we hope you stay safe and enjoy a lovely summer break.  

Together at last!  
We were delighted to reconnect with so many colleagues at ICIC22 in 

Odense – IFICs first face to face event since Covid-19.  This hybrid 

conference attracted an international audience of 1000 delegates 

from 52 countries – 600 delegates attending and 400 online. IFIC 

Scotland partners, including the Digital Health and Care Institute and 

our friends from Hospice Isle of Man, contributed to 26 parallel 

sessions and two plenaries over three action packed days.   

 

IFIC Scotland’s Coordinator, Marie Curran, supported IFICs communications team in capturing the voices of 

people and professionals from across the globe. This series of videos grounded the opening plenary in what 

matters to people who receive or provide care and support.  The presentation slides and videos from the 

conference can be found here.   

 

Now our sights are on ICIC23 - a hybrid face to face and online event hosted in partnership with Flanders Agency 

for Health and Care and Visit Flanders.  The five conference themes certainly resonate with our lived experience 

of delivering integrated care:  

➢ Change management / implementation 

➢ Person-centred care 

➢ Collaboration  

➢ Caring neighbourhoods and compassionate communities 

➢ Population health 

 

Congratulations Team Inverclyde  
Many congratulations to Vicki Cloney, Partnership Facilitator CVS Inverclyde and her 

colleague Ann Wardlaw, ADP Coordinator NHS Greater Glasgow & Clyde, for winning 

the runner up Patient and Caregiver award for ICIC22. Their paper highlighted lessons 

from Inverclyde’s Resilience Network: A Collaborative Approach to Supporting the 

Community.  Vicki is a great ambassador for integrated care and regularly contributes 

to IFIC online programmes. She graduated with BA Honours in Integrated Health and 

Social Care and is now undertaking further part time study in UWS Leading People 

centred Integrated Care Masters programme. 

https://integratedcarefoundation.org/events/icic22-22nd-international-conference-on-integrated-care
https://integratedcarefoundation.org/events/icic23-23nd-international-conference-on-integrated-care
https://www.zorg-en-gezondheid.be/
https://www.zorg-en-gezondheid.be/
https://www.visitflanders.com/en/?country=en_GB
https://www.uws.ac.uk/study/postgraduate/postgraduate-course-search/leading-people-centred-integrated-care/


 

Vicki’s organisation, CVS Inverclyde, was the first employer organisation in 

Scotland to be awarded the Bereavement Charter mark. The Bereavement Charter 

for Scotland was developed by a coalition of organisations and individuals from 

across Scotland’s third and public sectors. Based on a human rights approach, it 

aims to make a difference to the experience of people who are facing death, dying 

and bereavement. In order to gain the Charter mark, CVS Inverclyde adopted a 

range of new policies and measures to offer bereavement support to their 

employees:  

• Creating a bereavement space and resource pack, including advice, support and further links to online 

tools such as meditation videos. 

• Adopting a bereavement policy, including a line manager guide, for the organisation outlining what the 

organisation can do to support team members experiencing bereavement. 

• Bereavement Training day with Child Bereavement UK, looking at theories of bereavement and 

exploring how grief, and attitudes to grief, have changed over time. 

• Involvement in the No One Grieves Alone Festival. 

This work is part of Inverclyde Cares: a strategic network of organisations from the third, public and private 

sectors underpinned by values of kindness, compassion and equality, seeking to create a compassionate 

Inverclyde where everyone looks after each other.   

 

Wellbeing in Later Life   
In April we concluded our discovery project on wellbeing in 

later life (WeLL). WeLL was supported by a small grant from 

Life Changes Trust and by an advisory group of national 

partners. Marking our commitment to the UN Decade of 

Healthy Ageing 2021 – 2031, the project established a virtual 

learning network on age friendly communities and wellbeing 

in later life.   

 

WeLL network participants co-designed our WeLL 

logo.  

This builds on the Tree metaphor from our 2018 

evaluation of Compassionate Inverclyde.   

 

The tree depicts six ways to wellbeing in later life as 

six branches that are mutually reinforcing and 

supported by strong roots of kindness embedded 

within an age friendly and compassionate 

community.  

 

 

Thanks to Mandy Andrew from the ALLIANCE for leading the programme and for her expert facilitation of the 

monthly Conversation Cafes.  WeLL Report and Flash reports are available here 

                                  

https://www.goodlifedeathgrief.org.uk/content/bereavement_charter/
https://www.goodlifedeathgrief.org.uk/content/bereavement_charter/
https://integratedcarefoundation.org/ific_hub/ific-scotland-programmes


Integrated Care Matters Webinars  

To date we have hosted 47 international webinars and welcomed delegates 

from 64 countries. These session have featured 80 presenters / panelists 

drawn from 19 countries.  If you missed some of the session you can access 

the topic resource, recordings and presentations here.  

We concluded Series 6 in June with an excellent session on inclusion health 

featuring colleagues from Scotland, Ireland, USA and Brazil.  Series 7 will kick 

off on September 21st.   Watch out for the link to register!    

A big shout out to our friends from Iriss for their excellent support for the topic resources that accompany each 

webinar. These short summaries are a super learning resource with links to useful evidence.     

 

 

Robert Sanders &  Andreea Bocioaga Information Specialists 

                                                   

Roundtables  

Following our successful virtual Roundtable in October 2021, IFIC Scotland 

partners hosted two further Roundtables in March and June on the topics of Care 

at Home and Workforce Capacity and Capability. In contrast to our Integrated 

Care Matters webinars for an international community of practice, these 

interactive sessions are primarily for Health and Social Care Scotland’s 

community of practitioners and managers as a safe space to explore hot topics 

in integrated care.  

For each session we include a perspective beyond Scotland from invited 

international panellists. The next Roundtable on Sep 13th will explore experience of 

different models of organisational, clinical and care governance and accountability.   

Flash Reports and recordings from the series of Roundtables can be accessed here  

 

Updates from IFICs Special Interest Groups 

 

Self Management and Co-production SIG  

Mandy Andrew and Jane Millar from the Health and Social Care Alliance Scotland lead this SIG on behalf of IFIC 

and will kick off our Integrated Care Matters webinar Series 7 on Sep 21st.   Congratulations to Mandy and SIG 

member Hilda Campbell from COPE Scotland who have secured a Q Community grant to develop the Network 

Weavers Handbook as a practical toolkit to enhance Network Weaving, nurture networking and support system 

transformation. They will work with Network Weavers June Holley and Kristin Johnstad, the Health 

Foundation’s Q Community Nurturing & Network Weaving Special Interest Group, and a variety of stakeholders 

from different sectors to co-produce an accessible suite of learning resources and a creative learning space to 

share knowledge, improvement experiences, resources and tools. To find out more about this project 

contact hilda@cope-scotland.org and mandy.andrew@alliance-scotland.org.uk 

 

https://integratedcarefoundation.org/events/ific-scotland-integrated-care-matters-webinar-series-6
https://integratedcarefoundation.org/ific_hub/ific-scotland-events
https://integratedcarefoundation.org/ific_hub/ific-scotland-sigs
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cope-scotland.org%2F&data=05%7C01%7CAnne.Hendry%40lanarkshire.scot.nhs.uk%7C547259ef3a6e4f7f296208da73e5f918%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C637949728864448671%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=jF1bvitdgfxe%2FFFMrkUuN95gw0bCO3tdGpe%2F64Wa%2BuY%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fq.health.org.uk%2F&data=05%7C01%7CAnne.Hendry%40lanarkshire.scot.nhs.uk%7C547259ef3a6e4f7f296208da73e5f918%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C637949728864448671%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=FBvI55RAxLfFUvtPxE92XtKSyhTWLmtMzOy4XxmXIoY%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnetworkweaver.com%2F&data=05%7C01%7CAnne.Hendry%40lanarkshire.scot.nhs.uk%7C547259ef3a6e4f7f296208da73e5f918%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C637949728864448671%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=aph2G70IcM%2F7Vy4dua6YqcMvRVD06cWmvIASRhmkegU%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnetworkweaver.com%2F&data=05%7C01%7CAnne.Hendry%40lanarkshire.scot.nhs.uk%7C547259ef3a6e4f7f296208da73e5f918%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C637949728864448671%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=aph2G70IcM%2F7Vy4dua6YqcMvRVD06cWmvIASRhmkegU%3D&reserved=0
mailto:hilda@cope-scotland.org
mailto:mandy.andrew@alliance-scotland.org.uk


Ageing and Frailty SIG 
Members of the Ageing and Frailty and Intermediate SIGs are 

collaborating in a symposium on Hospital at Home as part of the 

2022 European Geriatric Medical Society conference 

Our session on Sep 29th will feature different models of Hospital 

at Home for older people across Europe: a well-established 

admission avoidance model from Turin; a Comprehensive 

Geriatric Assessment Hospital at Home service in Barcelona; and 

a multi-professional response for older adults experiencing 

acute decompensation of a frailty syndrome in England.  

SIG leads are delighted to partner with the British Geriatrics Society to host an informal knowledge exchange 

and networking session for IFIC SIG members attending EuGMS.  As numbers will be limited, please contact 

anne.hendry@lanarkshire.scot.nhs.uk if you wish to join the pre-conference session in central London on the 

morning of Wednesday Sep 28.  

Intermediate Care SIG  

With Prof Axel Kaehne, Editor of the Journal of Integrated Care (JICA), the SIG 

hosted a Meet the Authors Journal Club to mark publication of a JICA Special 

Issue on intermediate Care.   

Nine authors from six countries joined the session to talk about their papers. 

Downloads of the papers and editorial from the special issue can be found here.  

It was great to see our friends from the Community 

Hospitals Association at ICIC22.  They have been 

sharing examples of useful innovations in response to 

Covid 19.  You can access case studies and webinar 

recordings from their Q exchange project here  

 

Polypharmacy and Adherence SIG  
SIG members continue to support the WHO Global Patient Safety Challenge with polypharmacy well positioned 

as one of the three key action areas. Dr Alpana Mair, SIG lead from Scotland and Prof Gaston Perman from 

Argentina recently contributed to a WHO webinar on the topic.    

Alpana continues to lead iSimpathy, a three year EU funded project in Northern Ireland, Scotland and the 

Republic of Ireland. The project aims to ensure the best and most sustainable use of medicines for patients by 

training pharmacists and other healthcare professionals to deliver medicine reviews and embed a shared 

approach to managing multiple medicines. 

An accredited online Polypharmacy training course is now available (3 

points of external CPD by Royal College of Physicians, UK). It equips 

healthcare professionals, including doctors, nurses and pharmacists, to 

undertake comprehensive person-centred medicines reviews. Three x 45 

minute modules allow completion at your own pace followed by 

webinars and additional input available if required.   

More information can be found on the iSimpathy website https://www.isimpathy.eu/resources 

https://eugms2022.com/
mailto:anne.hendry@lanarkshire.scot.nhs.uk
https://www.emerald.com/insight/publication/issn/1476-9018/vol/29/iss/4
http://www.communityhospitals.org.uk/quality-improvement/q-exchange-project.html
https://www.isimpathy.eu/resources


Integrated Care in Island Systems SIG 

IFIC and IFIC Scotland continue to support Manx Care as they 

continue their ambitious programme of transformation on the Isle of 

Man.  It was a delight to be back on island in June and meet many of 

the practitioners who are leading new ways of integrated working.  

IFICs Small Islands SIG held its fourth e forum in April and welcomed 

colleagues from 7 island systems.  The next Small Island eforum will 

be on Sep 23rd.    If you work on, or with, an island system contact 

Marie at:  IFICScotland@integratedcarefoundation.org 

 

Palliative and End of Life Care SIG  

Anne Mills, CEO Hospice Isle of Man, and the Scholl Academic Centre team continue to lead the Palliative and 

End of Life Care SIG. The SIG hosted a webinar with Professor John Ellershaw, head of the Palliative Care Unit 

at the University of Liverpool, and chair of the International Collaborative for Best Care for the Dying Person. 

This is a group of leading thinkers, practitioners, and researchers from 24 countries, united by a common goal 

of improving care for people who are dying and their families.  Their shared vision is a world where all people 

experience a good death as an integral part of their individual life, supported by the very best personalised 

care.  Creating the conditions for integrated care and support is an important enabler to realise this vision and 

to deliver on the specific aims of the collaborative:  

❖ Drive forward an international 'care for the dying' research agenda and undertake collaborative 

international research 

❖ Encourage international learning and teaching collaborations to improve care for the dying 

❖ Support the development of the International Collaborative 10/40 Model for Best Care for the Dying 

Person and associated materials/processes within the Quality Improvement Framework 

Compassionate Communities SIG 

Congratulations to SIG lead Alison Bunce who has been shortlisted as a finalist in the leadership category for 

the UK wide Royal College of Nursing awards in recognition of her leadership for Compassionate Inverclyde/ 

Inverclyde Cares.  We are excited that caring neighbourhoods and compassionate communities is one of the 

conference themes for ICIC23 – SIG members get drafting your abstracts!  

 

Knowledge Exchange: Scotland-Catalonia  

 Prof Anne Hendry joined friends and colleagues from Catalonia to exchange experience and insights from our 

respective journeys towards people centred integrated care.  The exchange was organised by the University of 

Barcelona CPD Institute’s Masters programme in the Management of Primary, Social and Hospital Care Services. 

Anne shared the learning described in our IJIC policy paper   

 

The Catalan Government’s Departments of Health and Social 

Welfare have ambitious plans to promote integrated health and 

social care in the region.  Healthcare and social care professionals 

working together in early implementer sites gave inspiring and 

authentic accounts of the work already underway.  As ever, it was a 

pleasure to share a session with Joan Carles Contel and Prof Marco 

Inzitari – both great champions of integrated care and leading lights 

of IFICs global network.  IFIC Scotland partners look forward to 

continuing this conversation and knowledge exchange.   

https://integratedcarefoundation.org/ific_hub/ific-scotland-events
mailto:IFICScotland@integratedcarefoundation.org
https://www.bestcareforthedying.org/
https://www.ijic.org/articles/10.5334/ijic.5633/


Developing Future Leaders   
IFIC Scotland partners support interdisciplinary education, knowledge exchange, 

professional networking and mentorship in integrated care. Dr Kris Ma, a 

postdoctoral fellow in the Department of Family Medicine at University of 

Washington in Seattle studies behavioral health integration in primary care and 

dementia caregiving in Asian older adult populations. Kris recently undertook IFICs 

mentoring programme and was matched with an IFIC Scotland mentor. 

The ERPIC mentorship program has been an instrumental source of support in my journey of career exploration 

and self-discovery. I graduated with a PhD in Clinical-Community Psychology in summer 2020 amid the 

pandemic and was struggling to figure out what I want to do for my career. Through the mentorship program, 

I met my mentor who has been generous and thoughtful in listening to me and sharing her advice. We had 

regular meetings to check in and discuss challenges I have faced in my postdoctoral experience, job search and 

professional development. I enjoyed every one of our meetings and have learned a lot.  

 

Thee important lessons particularly shaped my career development:  

➢ Break down my fear and misconceptions about networking – Reframing my views on networking as 

a journey of making discoveries with people has empowered me to approach networking with my 

genuine self and natural curiosity, rather than fearing of not having everything planned.  

➢ “Don’t box yourself in” – I have learned that there are multiple different career options beyond what 

is currently presented to me in academia. Honoring my transferable skills and the variety of my 

experiences is key to explore the expansive possibilities that would allow me to make an impact in 

the world.  

➢ Integrated care is interdisciplinary and intersectoral – To make progress in integrated care research 

and practice, nobody needs to have all the answers. What’s more important is to foster the synergy 

in each other’s work and expertise to connect the dots and improve solutions.  

 

I encourage early career professionals like me, who share a passion and career interest in integrated care, to 

join IFICs ERPIC mentorship program. I am grateful for the opportunity and for my wonderful mentor. The 

support and guidance I received will continue to benefit my personal and professional development.  

 

 

To get involved with the International Centre for Integrated Care and IFIC Scotland contact us at: 

Professor Anne Hendry: anne.hendry@lanarkshire.scot.nhs.uk 
 

Mandy Andrew: mandy.andrew@alliance-scotland.org.uk 
 

Helen Rainey: Helen.Rainey@uws.ac.uk  
 

To receive regular updates and newsletters contact Marie Curran: 
IFICScotland@integratedcarefoundation.org   

 
View all resources at: IFIC Scotland Landing Page 

 

 

mailto:anne.hendry@lanarkshire.scot.nhs.uk
mailto:mandy.andrew@alliance-scotland.org.uk
mailto:Helen.Rainey@uws.ac.uk
mailto:IFICScotland@integratedcarefoundation.org
https://integratedcarefoundation.org/ific_hub/ific-scotland-2

