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A global centre of excellence on leading people-centred integrated care 

 
Happy New Year to our colleagues and partners.   

We start 2022 by sharing the latest news from IFIC Scotland and partners. 

Conference Update  
IFICs first conference in North America was hosted in October by IFIC Canada. All sessions were delivered in 

partnership with people who have lived experience of care. Their insights certainly enriched the conversations 

in our workshop on inter-professional learning with students from UWS MSc Leading People Centred Integrated 

Care Masters, and in our Intermediate Care SIG workshop where rehab and reablement were so aptly described 

as  ‘The supports that help me do the things in my day that bring me joy.’  Recordings from the conference will 

soon be available at IFICs website.   

Congratulations to Helen Tucker Dickson for winning best paper award – you can read her 

blog here. – and to our own Mandy Andrew for runner up prize for IFIC Scotland’s paper 

on our Compassionate Communities Active Learning Programme with 39 communities or 

organisations across Scotland. The report of that project is available here.   

Now our sights are on ICIC22  - a hybrid face to face and 

online event hosted in Odense, Denmark, from 23 – 25 May 2022.  The 

conference has subsidised rates for LMI countries and students, and bursary 

places for patients, carers and community representatives.   

The link to register is here  

 

Wellbeing in Later Life   
We are delighted to be collaborating with the Scottish Older People’s Assembly in a new discovery programme 

on wellbeing in later life (WeLL). This marks our commitment to the UN Decade of Healthy Ageing 2021 – 2031.   

WeLL is supported by a small grant from Life Changes Trust and by an advisory group of national partners. The 

programme launched in October with Co-Lab 1, bringing together Older People Champions and community 

groups as a virtual learning network on age friendly communities and wellbeing in later life.   

Participants will connect in monthly Conversation Cafes to exchange 

ideas and experience of promoting ways to wellbeing in later life.   

Co-lab 2 on January 25th will feature presentations from Age Friendly 

Ireland, Age Friendly Manchester and Scotland’s Shaping Places for 

Wellbeing Programme  

WeLL Flash reports are available here  

                                                                        For information contact Mandy.Andrew@alliance-scotland.org.uk  

https://www.uws.ac.uk/study/postgraduate/postgraduate-course-search/leading-people-centred-integrated-care/
https://www.uws.ac.uk/study/postgraduate/postgraduate-course-search/leading-people-centred-integrated-care/
https://integratedcarefoundation.org/blog/reflections-of-a-patient-one-of-the-team
https://integratedcarefoundation.org/wp-content/uploads/2021/02/CC-ALP-Final-report-1.pdf
https://integratedcarefoundation.org/events/icic22-22nd-international-conference-on-integrated-care
https://integratedcarefoundation.org/events/icic22-22nd-international-conference-on-integrated-care
https://www.improvementservice.org.uk/products-and-services/consultancy-and-support/shaping-places-for-wellbeing-programme
https://www.improvementservice.org.uk/products-and-services/consultancy-and-support/shaping-places-for-wellbeing-programme
https://integratedcarefoundation.org/ific_hub/ific-scotland-programmes
mailto:Mandy.Andrew@alliance-scotland.org.uk


 

#FrailtyMatters  
Our participatory action research project, funded by Burdett Trust and led by UWS and the ALLIANCE with 

NHS Ayrshire and Arran, concluded with a virtual celebration event at the end of September. Dr Karen Wilson, 

Director NMAHP NHS Education for Scotland, endorsed the need for more cross disciplinary learning about 

frailty.  We are sure the combined coaching and educational model will be a valuable asset for such future 

education and training.  A huge thanks to the community nurse participants and citizen co-coaches for their 

support to co-design the programme materials.  The event report and materials can be accessed here.    

The first peer reviewed publication from the project has been published in British Journal of Community 

Nursing March 2021 Vol 26, No 3 p136-142  

The Frailty House educational framework was inspired by the 

House of Care, an established framework for collaborative 

care and support planning for people with long term 

conditions developed by the Health and Social Care Alliance 

Scotland and Year of Care Partnerships.   You can read more 

about Scotland’s House of Care here.    

Integrated Care Matters Webinars  
Series 6 kicked off with a webinar on palliative and end of life care hosted by our 

friends at Hospice Isle of Man. To date we have hosted 44 international webinars 

and welcomed delegates from 64 countries. These have featured 75 presenters / 

panelists drawn from seven of IFICs international Special Interest Groups.  Each 

webinar is accompanied by a topic resource, kindly produced by our colleagues 

from Iriss ESSS, with links to evidence and further information. Topic resources, 

recordings and presentations can be accessed here. There’s still time to register for 

our February webinar featuring examples of proactive anticipatory care from teams 

based in Catalonia, Wales, Scotland and England.   

Integrated Care in Island Systems   

IFIC and IFIC Scotland continue to support Manx Care as they continue their ambitious programme of 

transformation on the Isle of Man.  We do hope we can meet up on island later this year as Covid restrictions 

ease.  The Small Islands SIG held a third e forum in September and welcomed colleagues from Orkney, 

Shetland, Inner Hebrides, Guernsey, Jersey, Seychelles, Malta, and the Scottish Rural Health Partnership.  If 

you work on, or with, an island system get involved with the SIG by contacting Marie at: 

IFICScotland@integratedcarefoundation.org 

 

Intermediate Care: Integrated, Local and Personal  

Prof Anne Hendry and Dr Helen Tucker Dickson were guest editors for the 

Journal of Integrated Care (JICA) Special Issue on intermediate Care in 

collaboration with IFICs SIG members from across the globe.  Thanks to all 

who submitted their work or reviewed articles for the special issue. 

Downloads of the 8 papers and editorial can be found here.  

Contact Marie Curran at  if you want to join the Meet the Authors forum on 

January 26th 7-830 GMTor connect to this international SIG community of practice.   

https://www.alliance-scotland.org.uk/people-and-networks/frailty-matters-research-project/
https://www.magonlinelibrary.com/doi/abs/10.12968/bjcn.2021.26.3.136
https://www.yearofcare.co.uk/sites/default/files/pdfs/Newsletter%20issue%2021%20House%20of%20Care%20special%20edition%20Final%20V1.0%20Oct%2021.pdf
https://integratedcarefoundation.org/ific_hub/ific-scotland-sigs
https://integratedcarefoundation.org/events/ific-scotland-integrated-care-matters-webinar-series-5
https://integratedcarefoundation.org/ific_hub/ific-scotland-events
mailto:IFICScotland@integratedcarefoundation.org
https://www.emerald.com/insight/publication/issn/1476-9018/vol/29/iss/4
mailto:Marie%20Curran%20%3cIFICScotland@integratedcarefoundation.org%3e


Health and Social Care Policy Reform  

Our policy paper on Health and Social Care Reform in Scotland was 

recently published in the International Journal of Integrated Care (IJIC).   

You can access it here.   

A collaboration between IFIC Scotland, the ALLIANCE, 

UWS, Public Health Scotland and Health and Social Care 

Scotland, the paper analyses Scotland’s reform journey 

through the lens of IFICs 9 Pillars of Integrated Care.   

 

Scotland’s reform journey continues with consultation on proposals to establish a National Care Service.  

IFIC Scotland hosted a Round Table with our Reference Network partners to inform our response. We were 

delighted to hear from Dr Niamh Lennox-Chhugani, IFICs CEO (IFIC), and Prof Robin Miller, Director of Global 

Engagement, College of Social Sciences, University of Birmingham and IJIC Joint Editor in Chief.  

 Dr Merja Tepponen, Chief Development Officer Health and Social Care, South 

Karelia Social and Health Care District (Eksote), shared experience of health and 

social care reform in Finland and the inspiring transformation achieved in Eksote.   

You can access Merja’s presentation and the Round Table report here 

We were pleased to be joined by Stephen Gibb, Reader in Human Resource & 

Organisational Development, in the School of Business & Creative Industries at UWS. Stephen is director of the 

recently established Social Innovation, Leadership & Management research group that aims to support social 

innovation of and by leader and management development.   

Congratulations to Stephen and colleagues from UWS / Oxfam 

Scotland’s partnership on their new report ‘Towards A Scotland That 

cares; the case for A new National Outcome on care for the National 

Performance Framework. You can access the report here  

 

Long Term Care  

As we consider proposals for a National Care Service, IFIC Scotland welcomes the publication of WHOs new 

Framework for countries to achieve an integrated continuum of long term care.  Long Term Care is a hot topic 

across Europe right now.  Prof Hendry continues to support Age Platform Europe in their work with the Biscay 

Government on design of an integrated model of long term care and recently contributed to virtual policy 

events in Spain (Edad y Vida congress), Czechoslovakia (Institute for Social Policy and Research) and in WHO 

Europe’s Regional consultation on strengthening integrated long term care provision.   

 

 New Year New Roles  

We are sad to say farewell to Ian Welsh as he steps down as CEO of the ALLIANCE 

after nearly 12 years. Ian has made an outstanding contribution to the Third sector 

and to health and social care in Scotland. He was instrumental in establishing the 

strategic partnership between the ALLIANCE, UWS and IFIC and has been a great 

advocate for our work. Thanks Ian for your friendship and support. We wish you well 

in your new ventures….   Ian will continue to advise and support Chief Officers Sara 

Redmond and Susan Young as the interim leadership team at the ALLIANCE.  

Congratulations to Sara and Susan as they take up their new roles - we look forward to continuing our valued 

partnership with the ALLIANCE.   

https://www.ijic.org/articles/10.5334/ijic.5633/
https://integratedcarefoundation.org/nine-pillars-of-integrated-care
https://soteuudistus.fi/en/health-and-social-services-reform
https://soteuudistus.fi/en/health-and-social-services-reform
https://integratedcarefoundation.org/ific_hub/ific-scotland-events
http://uwsoxfampartnership.org.uk/wp-content/uploads/2021/11/NPF-Report.pdf
https://apps.who.int/iris/handle/10665/349911
https://apps.who.int/iris/handle/10665/349911


Congratulations to Helen Rainey on her new role as IFIC Senior Associate. Helen is 

UWS Lecturer and Programme Leader- Leading People-Centred Integrated Care 

Masters. She brings extensive experience in interdisciplinary education, a passion for 

coproduction and person centred care and is keen to support IFIC Academy activities.   

 

 

Congratulations also to our friend Hilda Campbell, Chief Executive, COPE Scotland, 
who recently received an MBE Award for services to Mental Health and Wellbeing in 
the Community in Scotland during Covid-19 (Glasgow, City of Glasgow). You can 
follow Hilda’s inspirational work on Twitter at @COPEScotland 

 

 

2022: Scotland’s Year of Stories 

The ALLIANCE has published a second collection of their Humans of 

Scotland narratives. This set has 34 powerful and thought-provoking 

short stories from disabled people, people living with long term 

conditions, unpaid carers and health and social care staff highlighting 

the realties they faced in the first months of the pandemic. They are 

essential reading for policy and practice as we plan to remobilise and 

recover our health and social care services.  

 

To get involved with the International Centre for Integrated Care and IFIC Scotland contact us at: 

Professor Anne Hendry: anne.hendry@lanarkshire.scot.nhs.uk 
 

Mandy Andrew: mandy.andrew@alliance-scotland.org.uk 
 

To receive regular updates and newsletters contact Marie Curran: 
IFICScotland@integratedcarefoundation.org   

 
View all resources at: IFIC Scotland Landing Page 

 

 

https://www.alliance-scotland.org.uk/humansofscotland/stories-from-people-in-scotland-during-covid-19/
mailto:anne.hendry@lanarkshire.scot.nhs.uk
mailto:mandy.andrew@alliance-scotland.org.uk
mailto:IFICScotland@integratedcarefoundation.org
https://integratedcarefoundation.org/ific_hub/ific-scotland-2

