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Registration and Payment

Registration for the International Summer School on Integrated Care is confirmed once the
completed registration form and full payment have been received.

Payment must be made in euros unless otherwise stated. Bank charges, transfer fees and currency
conversion costs are the responsibility of the payer.

IFIC reserves the right to release any unpaid place if payment is not received by the stated
deadline.

Substitutions

Substitutions are welcome and should be requested by email as early as possible.

Substitutions are accepted at IFIC's discretion and are subject to the substitute meeting the
participant profile for the course. Requests must be received with sufficient notice to allow IFIC to
process the change.

Where a substitution is accepted, no cancellation fee will normally apply.

Cancellation by Participant

Notice of cancellation must be submitted in writing by email to the Integrated Care Academy at
academy@integratedcarefoundation.org.

For cancellations received on or before 15 days before the course start date, a full refund will be
granted, less an administration charge equal to 10% of the course fee.

For cancellations received less than 15 days before the course start date, refunds will be
considered at the discretion of the IFIC Integrated Care Academy team.

No-shows will not receive a refund.

Refunds may take up to 30 days to process.

Visa-Related Cancellations

Participants are responsible for checking whether they require a visa or other permission to travel
and for applying in sufficient time.
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Refunds due to denied visa applications can only be considered where the request is received
more than 15 days before the course start date and in accordance with IFIC's Visa Support and
Refund Policy.

Supporting documentation from the relevant embassy, consulate or visa authority may be
requested.

No refund will normally be granted where the request is submitted after the applicable deadline,
the refusal is due to incomplete, incorrect or misleading information, or the applicant failed to
follow the required visa process.

IFIC may consider exceptional circumstances on a case-by-case basis, but this does not create an
automatic entitlement to a refund.

lliness, Accident or Bereavement

Refund requests relating to serious illness, accident or family bereavement may be considered on
a case-by-case basis.

Appropriate supporting documentation may be requested. Any refund granted will reflect the
timing of the request, the circumstances presented and costs already committed by IFIC.

Cancellation or Changes by IFIC

IFIC reserves the right to make reasonable changes to the programme, faculty, timetable, venue,
format or delivery arrangements.

In the unlikely event that the course cannot be held in whole or in part due to events beyond IFIC's
reasonable control, including force majeure, IFIC shall not be liable for costs, damages or losses
incurred by participants. This includes travel or accommodation expenses and other direct or
indirect consequential losses.

Events beyond IFIC's reasonable control may include, but are not limited to, riots, fires, explosions,
accidents, floods, earthquakes, sabotage, strikes, changes in law or regulation, epidemics, public
health emergencies, travel restrictions, security incidents or other circumstances that make
delivery of the course impractical, unsafe or impossible.

Where appropriate, IFIC may offer alternative arrangements, defer participation to a future

course, or refund course registration fees after deduction of unavoidable expenses already
incurred.
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Travel, Accommodation and
Insurance

Participants are responsible for arranging their own travel, accommodation and insurance.

IFIC strongly recommends that participants obtain appropriate travel insurance covering
cancellation, illness, accident, visa refusal, travel disruption, medical costs and loss of personal
belongings.

IFIC is not responsible for travel, accommodation or other costs incurred by participants, including
where the course is cancelled, postponed, moved online, changed or disrupted for reasons
beyond IFIC's reasonable control.

Attendance and CPD Certification

CPD certificates are issued only to participants who fulfil the attendance and participation
requirements applicable to the course.

IFIC reserves the right not to issue a certificate where attendance, engagement or participation
requirements have not been met.

Conduct and Safety

Participants are expected to engage respectfully with faculty, staff, contributors and fellow
participants.

IFIC is committed to providing a learning environment that is inclusive, respectful and free from
discrimination, harassment or disruptive behaviour.

IFIC reserves the right to remove a participant whose conduct is disruptive, discriminatory, unsafe
or otherwise incompatible with the learning environment. No refund will normally apply in such
cases.

Discounts and Financial Support

IFIC may offer discounted participation fees for eligible participants who are currently living and
working in low- and middle-income countries and who would otherwise be unable to finance
participation.

Eligibility for low- and middle-income country discounts is based on the participant’s current
professional, financial and geographic circumstances rather than nationality or country of origin.
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The discount may not apply where the participant, employer, funder or sponsoring organisation
is based in a high-income country, unless IFIC considers that exceptional circumstances apply.
Applicants may be asked to provide supporting documentation to confirm eligibility.

Eligibility will be assessed using the World Bank country income classification in force at the time
of application.

As the course is designed primarily for practitioners and people applying integrated care in
practice, IFIC does not currently offer a separate scholarship or discount specifically for PhD
students. PhD students may still apply for financial support where they meet the wider eligibility
criteria.

Discounts and financial support are limited, discretionary and subject to available resources. They
have no cash value, cannot be transferred without IFIC's approval and cannot normally be
combined with any other discount or promotional offer.

Accessibility and Reasonable
Adjustments

IFIC aims to support inclusive participation in its learning activities. Participants who require
reasonable adjustments or have accessibility needs are encouraged to contact the Integrated Care
Academy as early as possible so that appropriate support can be considered.

Course Materials and Intellectual
Property

Course materials provided as part of ISSIC are for participants’ personal learning and professional
development.

Materials may not be copied, distributed, published, recorded, shared or used for commercial

purposes without prior written permission from IFIC or the relevant rights holder.
Speakers and contributors retain rights in their own materials unless otherwise agreed.

Photography, Recording and
Communications

IFIC may take photographs, screenshots or recordings during the course for learning, reporting,
archival or communications purposes.
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Participants will be informed where recording or photography is planned. Anyone who does not
wish to appear in photographs, recordings or promotional materials should notify the Integrated
Care Academy as early as possible.

Participants must not record sessions, take screenshots of other participants, or share course
content publicly without permission.

Data Protection

IFIC will process personal data for course administration, participant communications, event
delivery, reporting and related purposes.

Personal data will be handled in accordance with IFIC's data protection policies and Privacy Notice.

Governing Law

These terms and conditions are governed by the laws of England and Wales.

Review of these Terms and
Conditions

These terms and conditions are reviewed periodically and may be amended or updated by IFIC at
its discretion to reflect organisational priorities, available resources, operational requirements and
learning from previous courses.
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About the International Foundation
for Integrated Care (IFIC)

The International Foundation for Integrated Care (IFIC) is a not-for-profit foundation dedicated to
improving the lives of people and communities by advancing the science, knowledge, and
adoption of integrated care around the world.

Our vision is that individuals, families, and communities benefit from person-centred, coordinated
care and support that enables them to live healthy and fulfilling lives. We work to overcome the
fragmentation in health and care systems by promoting models of care that are holistic, co-
produced, continuous, coordinated, equitable, and sustainable.

As the leading international voice for integrated care, IFIC brings together researchers, health and
care professionals, policymakers and people, families and communities. We provide a unique
platform for collaboration, knowledge exchange, and innovation to drive system change.

IFIC delivers impact through:

e The International Journal of Integrated Care (IJIC) - our open-access, peer reviewed
publication sharing global evidence and best practice

¢ International conferences and regional networks - connecting people and ideas across
sectors and borders

e Thelntegrated Care Academy - offering education and training to develop the workforce
needed for transformation

e Applied research and implementation support - bridging policy and practice to build
more effective and sustainable care systems

¢ Knowledge platforms and solutions - enabling shared learning and practical action
across our global community

IFIC is recognised for its excellence, transparency, collaborative partnerships, and commitment to
open access and continuous quality improvement.

United Kingdom The Netherlands

Annexe Offices The Base B

Linton Rd Evert van de Beekstraat 1-104
Oxford OX2 6UD Schiphol Airport 1118CL
United Kingdom The Netherlands

Email: info@integratedcarefoundation.org
Linkedin: mylinkd.in/IFICInfo

Facebook: facebook.com/IFICinfo

Vimeo: vimeo.com/integratedcare
Bluesky: @IFICinfo
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